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• Decline in citizen trust in democracy.

• Οnline participation platforms suffer from low participation, opaque processes and low-

quality citizen contributions. 

• Deliberation improves democratic dialogue but does not scale

• Trade-off between deliberation quality and participation quantity.

• Shift from text to audio/video in online communication (particularly between youngsters)

• Underuse of AI in digital deliberation; Unclear impact of AI on deliberation.

• Unknown fit of existing AI solutions for deliberation.

• Lack of guidelines for AI use in government deliberations.

Current Situation and Specific Needs



SotA: Participation and Deliberation

• Deliberation

o Aims to increase quality of discussion 

• Participation

o Aims to increase number of participants 

• Deliberation and participation methods

o deliberative poling

o world café

o citizen jury

o civic lottery

o citizens’ initiatives reviews

o Deliberative Delphi, and many others. 

• Deliberation platforms

o Enabling online deliberations to take 

place in various contexts and countries.

o E.g., DebateGraph, Polis, assembl, 

decidim, citizen lab, adhocracy+, 

loomio, delib, civocracy, fluicity, discuto, 

ethelo

• Gamification

o Motivating civic participation

o e.g. use of scoreboards, skill levels, 

mission and avatars



Societal and Technology Trends

• New world: people communicate online increasingly via audio and video

• (Gen) AI: new capabilities in all human activities

• In mass deliberation, AI can assist in 

• facilitation of discussions; measuring deliberation quality; 

• Translation; fact-checking; sharing consensus, 

• clustering and organizing arguments; tracking overlaps; 

• enabling multi-modal communication; enabling gamification, … 

• However, we are unsure about integration in existing (deliberation) processes, citizens’ uptake, trust, 

impact, as well as overall impact 



Vision of AI4Deliberation

The vision of the project is

to equip governments with

a theoretically solid and empirically tested set of AI-enabled deliberative processes,

a comprehensive framework with practical guidelines,

and an AI toolkit

that will enable them

to design, institutionalise, operate and evaluate transparent, ethical, inclusive, multimodal,

gamified, mass citizens deliberations

resulting in

more active and inclusive citizenship and increased trust to rule-of-law based institutions by

citizens.



Indicative AI4Deliberation platform interface

1. Skill points

2. Multimodal input (video, 

audio, text)

3. AI moderation

4. AI-enabled new features –

various processes
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Indicative AI4Deliberation Gamification Elements

5. AI - enabled new features 

– consensus

6. Gamifications processes to 

gain skill points

5

6



AI4Deliberation in a Nutshell



Overall Approach



• Four trial pilots

o Local level

o National level

o International level

Pilots and Evaluation

• Evaluation plan for each of the first three mega-sprints

o Evaluation of AI deliberation methods

o Evaluation of the framework

o Evaluation of the AI toolkit

Country Level Topic Cur. Platform Pilot Platform

Greece National Law to be decided during pilot WordPress AI4Deliberations + app

Over 100 

countries
International Long Covid DebateGraph DebateGraph + AI features

Italy National Climate change Ad hoc
Common Ground + project’s 

features

Germany Local To be decided during pilot Consul Consul plus project’s features



• Integration of multimodal AI and gamification in deliberation process designs.

• Development of practical guides, roadmaps and training materials for public authorities.

• Enhancement of an existing open-source platform to accommodate multimodal, gamified 

AI deliberations.

• Enhancement of two existing deliberation platforms with multimodal, gamified AI features.

• Availability of AI features supporting deliberation via APIs.

• Novel methods to assess acceptance and trust in AI-assisted deliberations.

• Establishment of a deliberation Knowledge Graph with structured, high-quality content.

• Formulation of policy recommendations for integrating AI into deliberative processes. 

Collection of empirical data on AI use in deliberations in both test and real-world settings.

Summary: Expected Results



Thank you for your 

attention.

https://www.ai4dproject.eu/



Thank you!
www.eeagrants.org

Facebook, Twitter, LinkedIn, Instagram

YouTube: EEANorwayGrants

Mail: info-fmo@efta.int


